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Homeowner’s Guide: Care and Maintenance

Preserving the Clarity and Performance of Your Clearrex Insulated Glass Units

To ensure your windows perform at their peak for decades, please follow these specialized
care instructions.

1. General Cleaning Principles

For standard glass surfaces, the goal is to remove contaminants without creating micro-
scratches.

e The Golden Rule: Never use scrapers, razor blades, or abrasive pads. These can
permanently scar the glass and damage performance coatings.

¢ Recommended Cleaner: Use a mild, non-colored dish soap diluted in water or a
dedicated non-ammoniated glass cleaner.

¢ Tools: Use a clean, lint-free microfiber cloth or a soft grit-free squeegee.

2. Caring for High-Performance LoE Glass

Most Clearrex units feature high-performance Low-E (LoE) coatings. While these coatings
are typically sealed inside the unit, the exterior glass still requires gentle handling to
maintain its clarity.

 Avoid Harsh Chemicals: Do not use heavy-duty acids or highly alkaline cleaners,
as these can etch the glass surface over time.

¢ Rinse First: Always rinse the glass with clean water before wiping to remove loose
grit or dust that could cause scratches during the cleaning process.

3. Special Care: Surface 4 Interior Coatings

If your units are equipped with a Surface 4 coating (a specialized LoE layer applied to the
room-side surface to further increase thermal efficiency), they require extra attention.

Because this coating is exposed to the interior of your home, it can be sensitive to oils and
physical abrasion.



Dos and Don'ts for Surface 4:

o DO use aclean microfiber cloth for every cleaning. A dirty cloth can trap particles
that scratch the coating.

e DO clean more frequently in high-traffic areas to prevent finger oils from "burning"
into the coating.

e DON'T use ammonia-based cleaners (like original Windex), vinegar, or bleach.

These can

chemically alter the coating’s appearance.

e DON'T apply stickers, tape, or suction cups to the interior glass surface.

4. Maintenance Checklist

Feature

Action

Frequency

Glass Surface

Clean with mild soap and water.

Twice a year

(minimum)
Drainage (Weep [Ensure the small holes in the bottom of the window frame are Once ayear
Holes) clear of debris so moisture can escape.
Interior Use exhaust fans to keep indoor humidity low and prevent Daily
Humidity condensation on the glass.

5. Important Precautions

e Thermal Stress: Avoid placing heat-generating appliances (like space heaters)

directly next to the glass, as rapid temperature changes can cause "thermal cracks."

e Chemical Overspray: When cleaning window frames or nearby walls, ensure no
harsh chemicals splash onto the glass or the perimeter seals.

Note: As a Clearrex customer, you are supported by our commitment to quality. Our

IGMAC-certified units are built to last, but proper maintenance is the key to protecting your

investment.




